
Creative Innovations Marketing
Fax Software / List Management Order Package 

Complete the information below and fax or mail (pages 1 & 2) your order form to CIM 
Fax to:  727-499-0923 or mail to:  CIM 11398 81 Avenue North Seminole, FL  33772

Customer Name: _____________________________________________________________________       
Company Name: ______________________________________________________________________
Address: ____________________________________________________________________________
City: __________________________________ State: ________________ Zip: ___________________
Phone #: (_________)______________________      Fax #: (_________)_______________________
Email Address:  ______________________________________________________________________

Fax Harvester Software
Fax Harvester version 1.13 …………….…………………..………………………….........  $ 39.99 $_______

Fax List Manager Software
Fax List Manager version 1.0………….………….………..…………………………......... $ 34.99 $_______

Save $12.00 ~ With A Software Combo Pack
Fax Harvester (v1.13) & FaxList Manager (v1.0)………….…………………….........  $ 62.98 $_______

Order Total $  _____

Security Code ________
3 Digits on back of card
(After Account Number)

Notice:  Pages 1 & 2 of your order form MUST be received by CIM before your order will be processed
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Methods of Payment Accepted:

Credit Card - Complete the information below and fax or mail your order form to CIM 
Fax to:  727-499-0923 or mail to:  CIM 11398 81 Avenue North Seminole, FL  33772

Credit Card Billing Address:  SAME as above (if different, indicate CC billing address here)
Address ______________________________________ City ________________ State______ Zip _________    

Charge my:          VISA MasterCard  American Express Discover    Auth Amt $ _________

Name, exactly as on card (please print): _________________________________________________________

Card Number: _______________________________________        Expiration Date ___________  

Signature: ______________________________________________       Date: __________________

PayPal - I have sent my payment via PayPal using the link provided on the CIMonline.com order page
(Note:  Our PayPal email address is:  support@cimonline.com)

Money Order or Personal Check By Mail - Make check payable to Creative Innovations Marketing & mail with your 
order form to: CIM 11398 81 Avenue North Seminole, FL  33772

Policies and Procedures Acknowledgement
By signing below, the customer certifies that he/she is of legal age and has thoroughly read the Creative Innovations Marketing (herein referred 

to as CIM) Policies & Procedures.  He/she understands and agrees to comply with the Policies & Procedures listed on Page 2 of this order package.

Signature:  ___________________________________________________ Date: _____________________

Creative Innovations Marketing 
Phone:  727-393-7724     Fax: 727-499-0923    Email: support@cimonline.com

CIM Customer Support Hours:         Mon - Fri  9am - 5pm (EST)



Creative Innovations Marketing - Policies and Procedures
Creative Innovations Marketing will herein be referred to as “CIM”

Legal Age:  I certify that I am of legal age in the state in which I reside to enter into this agreement. 
Customer’s Initials: ________  ←

Payments: I understand and hereby authorize CIM to initiate a debit to my account from the financial institution listed on my application I 
agree that my signature on my order form authorizes this debit and is a binding agreement. I understand that all products and services 
require prepayment to CIM.  I understand that services may not be rendered without credit approval or verification of funds. I also 
understand that by signing this document, I am approving a chargeback waiver, and agree that any and all disputes on charges or other 
costs incurred with CIM will be resolved through discussions with company management. I understand that if I do chargeback, that my 
account will be submitted to an international database that will list me as a charge back risk which can inhibit my ability to continue to do 
business on the Internet.

Customer’s Initials: ________  ←
Refund Policy:  I understand that all sales are final and no returns or exchanges will be accepted except in the cases of defective 
merchandise, in which event, CIM will replace the defective merchandise at CIM’s expense. 

Customer’s Initials: ________  ←
VTM Guarantees: I understand that there is absolutely no risk on my part. I can use the information I will learn in my Visual Training 
Manual day after day, week after week for 365 days. If After that time frame I don't feel, or I'm not convinced that this is the BEST and most 
COST EFFECTIVE way to do fax broadcasting, I will call or write to CIM and CIM will send me a refund check on the spot. 

Customer’s Initials: ________  ←
Other Guarantees: CIM will replace non-connectable (Opportunity Seeker/MLM) fax data at a rate of 3 new fax numbers for every 1 non-
connectable fax number. Industry standard is 3 attempts on any given number to be considered non-connectable. Forward your send log or 
fax transmission report reflecting the attempts to connect and we will be happy to replace them.   CIM makes no guarantee of response  
rates.  There are NO Guarantees on Business Fax Lists, as data may be maintained by a marketing partner.

Customer’s Initials: ________  ←
Software Guarantees:  I understand that although CIM may support, endorse and distribute various software applications, CIM does not 
support and is in no way responsible for the outcome from the use of such software applications.  

Customer’s Initials: ________  ←

Training And Support Materials:  I understand that ALL training and support materials are provided for the benefit of valid CIM 
customers only, and therefore, may not be distributed with prior written consent of CIM.  

Customer’s Initials: ________  ←
Re-Distribution Of  Fax Leads:  I understand and agree that I have the  right to solicit my fax leads with any offer I choose within legal 
and ethical boundaries. However, under  no circumstances am I permitted to resell or re-distribute my fax leads, in part or whole, for the 
purpose of financial gain, marketing, promotion, or otherwise. 

Customer’s Initials: ________  ←
Long Distance:  I understand that although CIM may support ,  endorse or recommend a long distance carrier, CIM is in no way 
responsible for any actions made by a long distance carrier.  All communication and/or correspondence is to be made between the customer 
and the long distance carrier.  In some cases,  CIM  will   intervene on behalf of the customer, but makes no guarantees of any outcome.  

Customer’s Initials: ________  ←

Change Of Address/Contact Information: I understand that I am responsible for notifying CIM in writing of changes to my current 
mailing address and/or contact information, so updates and other important information is received in a timely manner.

Customer’s Initials: ________  ←

Limitation of Liability: As a material inducement for CIM to provide the services hereunder, client agrees that under no circumstances, 
including negligence, shall CIM or anyone else involved in creating, producing or distributing the services be liable for any direct, indirect, 
incidental, special or consequential damages that result from the use of inability to use the services or that result from mistakes, omissions, 
interruptions, deletion of files, errors, defects, delays in operation or transmission or any failure of performance.

Customer’s Initials: ________  ←

Indemnification: Customers shall defend, indemnify and hold harmless CIM, its officers, directors, employees and agents from any  claims 
and expenses, including reasonable attorney's fees, related to any breach of this agreement, use of customers account or in connection with 
the placement or transmission of any message, information, software or other content using the services. CIM shall give written notice of 
any such claim, action or demand within a reasonable time. CIM shall be defended by attorney’s of their choice, at customer’s expense. 

Customer’s Initials: ________  ←

Law & Arbitration: This agreement shall be governed by and construed in accordance with Florida State law. Any controversy or claim 
between the parties arising out of or related to this agreement shall be settled by arbitration before a single arbitrator under the then current 
rules of the Florida Arbitration and Mediation Service. The arbitration shall be held in Pinellas County, Florida. The decision and award of the 
arbitrator shall be final and binding and the award so rendered may be entered in any court having jurisdiction thereof. 

Customer’s Initials: ________  ←

Links: CIM makes no claims or representations regarding the quality, content, nature or reliability of sites accessible by hyperlink from the 
CIM website or websites linking to the CIM website, and you agree that CIM has no responsibility for such links.  Any linked sites are not 
under CIM's control, and CIM is not responsible for the content of any linked site or any link contained in a linked site, or for any review, 
changes or updates to any such sites. Any linked sites are provided to you only as a convenience. The inclusion of any link does not imply 
affiliation, endorsement or adoption by CIM of the linked site or any information contained therein. When leaving the CIM website, you 
should be aware that CIM's terms and policies may no- longer govern your use of linked sites, and, therefore, you should review the 
applicable terms, conditions and policies, including privacy and data gathering practices, of each linked site.

Customer’s Initials: ________  ←
Please Read & Initial All Areas Indicated Above

Notice:  Pages 1 & 2 of this order form MUST be received by CIM before your order will be processed
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